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Abstract
Over half a million people in America experience homelessness and of those, 50% are
sheltered families (Schultz-Krohn et al., 2021). As the rates of young homeless women and their
families continue to rise, much of the literature focuses on men's experiences of homelessness
(Andermann, et al., 2021). Thus, little research has been done on the effectiveness of support
services available and how occupational therapy interventions can support mothers within and
beyond housing facilities (Andermann et al., 2021; Roy et al., 2017; Schultz-Krohn et al., 2021).
The circumstances leading into homelessness vary greatly between men and women, and to
adequately support each, the interventions should as well (Andermann et al., 2021).
The complex nature of homelessness and the psychosocial affects it has on women can be
detrimental to their successful participation in meaningful occupations or ADL and IADL.
Homelessness is a life-altering event which affects everyone differently. It is a vulnerable
population and a specific subgroup even more vulnerable and marginalized are homeless women
and their children (Holtrop et al., 2013; McMaster et al., 2017). In order to provide effective
interventions, it is important to know the unique needs and strengths of these women.
Evidence suggests clients may benefit from life skills courses addressing these specific
topics: parenting, self-care, pre-employment, and money management. While the evidence does
not specify differences in the levels of effectiveness between each life skill; the most important
conclusion is that life skills courses offered should be specifically designed with the client’s
needs in mind. Instructors should cultivate a trusting relationship and be mindful of the lived
experiences of their clients (McMaster et al., 2017). Courses are recommended to be catered to
the client in a safe and supportive environment, modifying the content of courses throughout,
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and providing the just right challenge (Gabet et al., 2020; Holtrop et al., 2013; McMaster et al.,
2017).
This project will advocate for the benefit of occupational therapy services by
strengthening the evidence behind life skills interventions. This project is intended to share
evidence-based literature and enhance services provided to this population. It will identify and
promote the use of specific life skill course(s) for treatment to promote occupational participation
despite the barriers mothers face when experiencing homelessness. As occupational therapists
are experts in occupations; this project will demonstrate to the House of Hope and other facilities
alike, how occupational therapists can assist clients in creating opportunities for engagement in
meaningful ADL and IADL.
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Chapter 1. Introduction and Background

Background
While growing up my mother was very involved in serving low-income populations
throughout our community. This included using her barber school training to cut and style
Bosnian refugees' hair. She shared her love for crafting by providing monthly art classes to the
YWCA’s women and their children. She is a lover of learning and radiates a level of empathy for
others I aspire to possess. My mother’s thirst to learn more about others often led her to
connecting with low-income families by sipping coffee in their apartment living rooms and using
hand gestures to communicate. I was at my mother’s hip during each haircut, each craft class,
and each coffee date. The love which drives my mother to do all that she does for others, thrives
within me. I share this information because this is exactly how I was called to become an
occupational therapist. It is these childhood experiences which contributed to my passion of
serving homeless women and their children.
My passion is centered around health, wellness, and community reintegration of homeless
women and their children. I became involved in our local non-profit organization called House of
Hope (2022) after attending their bi-yearly fundraising event. At these events, attendees enjoy
dinner and a silent auction while listening to the testimonies of women who have graduated their
program and gone on to be successful in their communities as independent women and mothers.
While listening to these testimonies it is almost impossible not to shed multiple tears. Each
woman has a different story. They describe struggles of addiction, horrific domestic violence
experiences, losing their children, poverty, starvation, and loneliness. Hearing these awful stories
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and experiences and how House of Hope has helped them overcome these barriers; I couldn’t
help but think, “What can I do to help?”
House of Hope is a nonprofit organization focused on helping to empower women
through respect, encouragement, and compassion. Their mission is “to provide homeless mothers
and women who age out of foster care with individualized support and transitional housing to
achieve secure families, independence and permanent homes” (2022). The House of Hope is a
transitional housing facility which houses 15 women and their children for up to a two-year
period. It is run primarily by volunteers, staffing only five full-time employees. During the
two-year period, women work with the House of Hope staff and other community volunteers to
gain life skills necessary in assisting them in achieving their independence and self-sufficiency.
The House of Hope staff work diligently to empower women and to promote their reintegration
into the community.
The women attend many life skills courses. These courses cover a variety of topics
geared to promote independent living and life skills. The House of Hope’s current courses
address the following topics: finance, health, parenting, transportation, and housing. When I
asked further about the instructors of these courses, I was surprised to hear they are taught by
mostly volunteers and supporting community members. The instructors’ exact background is
unknown however, most of them are working in the field they are educating the women on. For
example, a banker will come and discuss an aspect of finances.
While the House of Hope remains successful in its current approaches and is appreciative
of the support from its volunteers and community members; I questioned the life skills course
topics, the instructor expectations and how these courses are organized. I began to think, “How
does the House of Hope know what is working?” How does any facility assisting homeless
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individuals know that what they are doing is working the best? Each woman is unique and enters
the House of Hope and other homeless facilities with varying skills, levels of education and life
experiences. This can make teaching the same course difficult and even choosing the necessary
topic more challenging.
As an occupational therapist, I immediately was interested in learning more. I began
thinking how the House of Hope and other homeless facilities could benefit from having an
occupational therapist on board. I recognized how the volunteers and community members were
teaching activities of daily living (ADL), and instrumental activities of daily living (IADL) such
as meal preparation, self-care, and interview skills. I spoke with the House of Hope’s wellness
coordinator and program director to inquire further. The overarching theme I uncovered from our
discussions was, “How do we know what we are doing is working?” Like the House of Hope,
transitional housing facilities often report statistics to portray to the public and stakeholders a
sense of success or areas of improvement. However, are they able to identify exactly what
contributed to the success of their clientele? What aspects of their program worked? What didn’t
work?
While I came to realize these are large questions to answer, I chose to focus on the meat
and potatoes of a transitional housing facility and that is the people and the life skills offered. I
conducted an informational interview with an occupational therapist who is an expert in the field.
She shared several resources to assist in my learning. From these resources, I gained a wealth of
insight into the various approaches to working with homeless individuals as well as the vast array
of topics of life skills courses. Additionally, I learned about several roles occupational therapists
can take up when working with homeless shelters or transitional homeless facilities. Overall, I
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gained further insight into this practice setting and how beneficial it is for the clientele as well as
the facilities to have occupational therapy involved.
It is evident through my knowledge gained from experts in the field and the House of
Hope stakeholders that an evidence-based approach is necessary to understanding the best
practice approaches and life skills topics most effective in treating homeless women. I completed
a systematic review of the literature and quickly uncovered a significant lack in evidence on life
skills courses and even less when comparing these courses.

Review of Evidence
Homelessness continues to affect hundreds of thousands of individuals across the Nation.
Over half a million people in America experience homelessness and of those, 50% are sheltered
families (Schultz-Krohn et al., 2021). As the rates of young homeless women and their families
continue to rise, much of the literature focuses on men's experiences of homelessness
(Andermann, et al., 2021). Thus, little research has been done on the effectiveness of support
services available and how occupational therapy interventions can support mothers within and
beyond housing facilities (Andermann, et al., 2021; Roy et al., 2017; Schultz-Krohn et al 2021).
The circumstances leading into homelessness vary greatly between men and women, and to
adequately support each, the interventions should as well (Andermann, et al., 2021).
Therefore, the question remains; what are the most effective intervention approaches and
strategies for addressing the needs of homeless women? To answer this question, these themes
have been identified including: (1) characteristics of women experiencing homelessness (2)
evidence-based approaches to working with homeless women; (3) effective strategies to improve
parenting and self-care; and (4) effective strategies to facilitate pre-employment and money
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management. By utilizing the evidence which elaborates on these themes, transitional housing
facilities will be better equipped to serve their clients' needs to the best of their abilities.
Characteristics of Women Experiencing Homelessness
The complex nature of homelessness and the psychosocial affects it has on women can be
detrimental to their successful participation in meaningful occupations or ADL and IADL.
Homelessness is a life-altering event which affects everyone differently. It is a vulnerable
population and a specific subgroup even more vulnerable and marginalized are homeless women
and their children (Holtrop et al., 2013; McMaster et al., 2017). In order to provide effective
interventions, it is important to know the unique needs and strengths of these women.
Homelessness often leads to occupational deprivation or the inability to participate in meaningful
occupations such as self-care, employment and/or leisure activities (Marshall et al., 2014). These
occupations are valuable and when addressed properly can be perceived as a way to break the
cycle of homelessness (Thomas et al., 2011).
There are multiple factors which contribute to homelessness including mental health,
poverty, lack of low-income housing, unemployment and substance abuse (Finlayson et al.,
2002). The impact of homelessness often requires occupations of survival and risky behaviors
including “sex work, bottle collecting, and panhandling” (Marshall et al., 2014, p. 332). There is
often a loss of self or identity and belonging which have been identified as important factors
affecting homeless individuals (Helfrich et al., 2006; Holtrop et al., 2015; McMaster 2017). The
lack of life skills often found in homeless youth may be the result of an unstable home and an
inadequate environment to learn basic skills (Thomas et al., 2011).
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Homelessness places women in an overwhelmingly vulnerable situation which leads to a
prevalence of domestic violence. Victims of domestic violence are often isolated from friends
and family, lack self-confidence and interpersonal skills, experience difficulties in social
situations, and are unlikely to seek assistance (Holtrop et al., 2013; Marshall et al., 2014;
McMaster et al., 2017). The unique situations these individuals have experienced through being
homeless contributes to the manner in which they gain knowledge and understanding from
services offered.
The evidence which supports the complexities associated with homeless people is
moderate to strong. Systematic reviews have assessed this quality of evidence from multiple
studies and found that while there is much more to be explored in regard to client goals and goal
attainment; the complexities which affect these individuals are widely layered. Therefore, to be
effective, transitional housing facilities and shelters need to be intentional in their approaches to
interventions with homeless women seeking services.
Evidence-based Approaches to Working with Homeless Women
A client-centered approach has been identified by multiple resources as a successful
method to address life skills with women who have experienced homelessness and domestic
violence (Gutman, et al., 2004; Marshall et al., 2014; McMaster et al., 2017). Evidence suggests
along with a client-centered approach, goals should be specific to each individual and not the
group. They should be broken down, modified as needed and taught through repeated practice
and real-life imitation (Holtrop, et al., 2013; Marshall et al., 2014; McMaster et al., 2017).
An occupation-based approach is supported throughout the evidence suggesting that by
incorporating meaningful life skills activities and goals, clients are better assisted in their
transition from homeless to being housed (Marshall et al., 2014). Participation in an
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occupation-based approach means clients are gaining the experience of participating in the
occupation itself rather than learning about the factors related to it (Gutman, et al., 2004;
Marshall et al., 2014). Participating in these meaningful occupations are strongly associated with
an increase in overall health and well-being.
Evidence suggests having a trusting relationship between a client and instructor can
facilitate a client's success (Fieldhouse et al., 2020). Another approach found to be successful in
promoting independence in life skills is motivational interviewing (Holtrop et al., 2013). Thus, a
trusting relationship which supports the complexities of the population, utilizes motivational
interviewing, and expresses sensitivity to the hardships faced by homeless individuals can best
facilitate client’s successful participation in meaningful occupations. (Helfrich, et al., 2011;
Holtrop et al., 2013; Marshall et al., 2014; McMaster et al., 2017).
When working with women who have experienced homelessness these methods are
critical to the success of life skills interventions being taught and the programs overall.
Therefore, incorporating these approaches may elicit changes in behavior such as an increase in
self-perception, identity, self-efficacy, and confidence (Holtrop et al., 2013; Helfrich, et al., 2011;
Marshall et al., 2014; McMaster et al., 2017). While the amount of evidence supporting the
effectiveness of these approaches is limited, the quality of it is of moderate level consisting of
multiple quantitative studies as well as level III before and after and mixed methods design
studies.
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Effective Life Skills
Parenting and Self-care
Homelessness places individuals at risk for a number of negative outcomes and parenting
while homeless adds even more stress on the mother (Roy et al., 2017; Schultz-Krohn et al.,
2018). Transitional housing facilities that allow families provide basic needs however the rules
and expectations within them are not always conducive to raising a child or children
(Schultz-Krohn et al., 2018). In an effort to report the most relevant and effective strategies of
interventions for homeless mothers, various articles of level III and IV evidence have been
evaluated. While this level of evidence may be of lower quality, it is most conducive to
analyzing the transient nature of this population.
In a mixed method, before and after design study, Holtrop et al. (2015) collected data
from 69 parents and primary caregivers living in a transitional housing community. They
identified that families who have experienced homelessness approach or exceed clinically
significant levels in parental depression, parenting stress, parenting practices, and perceptions of
child behavior. To promote positive parenting, evidence recommends interventions with
homeless women include fostering the parent-child relationship, promoting creative expression,
and eliciting stories of success (Holtrop et al., 2015). Using interventions that promote one’s
perception of self and confidence can increase a mother’s likelihood of successful participation
in meaningful occupations such as parenting and self-care.
Several studies have identified positives and negatives mothers face when parenting in a
transitional housing facility. For example, a lack of privacy in the environment, abiding by
external rules, and living in a restrictive environment, all which can affect a mother’s autonomy
to parent (Holtrop et al., 2013). Other evidence found successful interventions included being
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sensitive to the hardships faced by homeless mothers, attentiveness to the experience of
homelessness and implementing an empowerment theory in which a therapist must recognize
and encourage resilience (Helfrich et al., 2006; Holtrop et al., 2013). Despite the adversities of
being a homeless mother, there is good evidence that a mother’s innate skills of parenting are not
lost when faced with homelessness (Holtrop et al., 2013).
Self-care and hygiene are continually identified by homeless individuals throughout
multiple studies as a performance problem area making it critical for intervention. Homeless
women are unable to focus on the steps to obtaining employment or housing if their basic needs
are not met. Several studies have found moderate evidence that when strategic interventions are
in place, for example, a life-skills group with individual activities and compensatory strategies to
address the participation of self-care activities including hygiene, medication management, and
nutrition, there is a positive correlation with breaking the cycle of homelessness (Gutman et al.,
2004; McMaster et al., 2017).
Helfrich et al. (2006) studied the effectiveness of life skills interventions on homeless
adults with mental illness. They provided individual and group interventions addressing several
skills including self-care management. Based on 3 and 6 month follow ups, participants
demonstrated significant skill improvement. In another study, homeless adults who have
experienced domestic violence and identified hygiene as a personal goal, 50% of participants
achieved their most favorable outcome (Gutman et al., 2004). Even more interesting, the other
50% indicated they had achieved higher than expected outcomes (Gutman et al., 2004).
Although most of the evidence on this topic did not reach the level I standard of research
designs, it nonetheless provided a good understanding of the views and opinions of the women
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receiving the services. The outcomes of these studies demonstrate the possible effectiveness and
value of addressing the intervention of self-care with homeless women.
Pre-employment and Money Management
While the life skills available to homeless individuals vary between facilities, several
studies have found pre-employment training successful in enhancing employment opportunities
for homeless individuals. Evidence suggests successful interventions addressing pre-employment
may include simulating interviews, resume assistance, computer literacy, role-playing, online
searching and submitting applications (Gutman et al., 2004; Schultz-Krohn et al., 2018). For
example, Helfrich et al. (2006) conducted a pre/posttest, four-week group and individual life
skills intervention led by an occupational therapist. The groups were youth, those with mental
illness and women affected by domestic violence. Overall, the group consisting of women
affected by domestic violence showed statistically significant changes following the
interventions as compared to the other groups. These life skills interventions were client-centered
and modified throughout the four weeks in order to meet the goals of the individuals and
promote participants' success.
According to a systematic review, money management is a life skill found to be a
primary need in 85% of homeless people (Thomas et al., 2011). This strong evidence showed
that life skills training addressing money management with homeless individuals should include
recognizing one’s monetary habits, identifying and budgeting monthly/weekly expenses,
shopping, advertising schemes, online banking, credit, use of ATMS, and simulated independent
living (Helfrich, 2011; Gutman et al., 2004).
In a mixed methods research study assessing the effectiveness of money management
interventions, all participants achieved or exceeded their expected outcomes (Gutman et al.,
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2004). Group and individual sessions were utilized emphasizing the importance of simulating
real-life situations and using modeling to promote learning (Gutman et al., 2004). A positive
impact was also noted when using face to face interviews and group discussions during a
financial management course with young adults (Fieldhouse et al., 2020). Specific themes noted
within the life skills courses included a need to generate quick results, importance of relationship
building and providing a just right challenge (Fieldhouse et al., 2020) While there is limited
evidence available on the specific levels of effectiveness; this is strong evidence supporting the
topic of money management as a life skills course to promote one’s confidence and assist in
breaking the cycle of homelessness.
Conclusion and Future Recommendations
In conclusion, evidence suggests clients may benefit from life skills courses addressing
these specific topics: parenting, self-care, pre-employment, and money management. While the
evidence does not specify differences in the levels of effectiveness between each life skill; the
most important conclusion is life skills courses offered should be specifically designed with the
client’s needs in mind. Instructors should cultivate a trusting relationship and be mindful of the
lived experiences of their clients (McMaster et al., 2017). Courses are recommended to be
catered to the client in a safe and supportive environment, modifying the content of courses
throughout, and providing the just right challenge (Gabet et al., 2020; Holtrop et al., 2013;
McMaster et al., 2017). Given the complexities associated with women experiencing
homelessness, evidence promotes having well trained staff members who cultivate a safe
community environment which appreciates the client’s resilience and elicits a trusting
relationship to motivate and empower women (Gabet et al., 2020).
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Future recommendations include promoting homeless women’s engagement in
meaningful life skills in order to elicit a positive sense of self and provide opportunities for role
playing necessary life skills. Knowledge and participation in these life skills will assist in
improving the quality of life and self-sufficiency in women and children who have experienced
homelessness (Washington et al., 2009). Throughout life skills interventions it is recommended
to continue to assess the client’s needs and goals and encourage clients to incorporate these life
skills into their daily lives (Gabet et al., 2020; Fieldhouse et al., 2020). Programs which support
and implement these themes will consider life skills critical to empowering clients to reach their
full potential.
Most of the research found regarding life skills courses and their effectiveness on
homeless women was qualitative studies. These studies consist primarily of observations, focus
groups and interviews with clients which are intended to understand the lived experience of
homelessness and their path towards self-sufficiency. While the highest level of evidence are
randomized control trials, these types of studies are not conducive to the nature of this
population as it would leave client’s unable to receive necessary interventions. The moderate
level of evidence mentioned above provides a good baseline and support for additional research
recommended.

Significance and Innovation
The American Occupational Therapy Association’s vision for 2025 calls on occupational
therapy practitioners to expand their reach and think critically about maximizing “health,
well-being, and quality of life for all people, populations, and communities'' (AOTA, 2021).
Evidence from the literature indicates positive improvement in occupational participation when
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client’s attend educational group training geared towards specific ADL or IADL areas. For
example, Beker et al. (2020) found an increase in progress towards young adult’s personalized
employment-related goals after attending an 8-week occupational therapy educational training
group. When a training is geared towards a specific ADL or IADL, success and engagement in
occupational participation is found to improve.
As the rate of homelessness affecting families continues to rise, so does the unmet needs
and unidentified resources to promote “health and wellbeing, and enhance life skills
management” (Van Oss et al., 2020, p.1). The AOTA does provide a resource tool to addressing
occupational engagement and exploring additional needs, interventions, and recommended
strategies for practice (Synovec et al., 2021). As occupational therapists have been working
throughout the community to respond to the rise in homelessness, “there is limited research
addressing how occupational therapy interventions can support affected mothers.” (Roy et al.,
2017; Schultz-Krohn et al., 2021, p. 108). This project will provide evidence-based research on
specific life skills recommended to be taught at facilities working with women experiencing
homelessness.
Living in a transitional home, mothers may experience a lack of autonomy due to the
requirements of the facility such as rules, responsibilities, and set schedules. According to
Schultz-Krohn et al. (2021) even mothers who reported feeling tired chose to come to a twice
weekly craft group offered because it was different from their set schedules. Literature also
suggests engaging individuals in leisure activities can help to instill a sense of control back into
mothers’ lives (Feen-Calligan et al., 2010).
Despite the rapidly growing number of mothers and children experiencing homelessness,
the research addressing how occupational therapy can support this population is scarce (Roy et
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al., 2017; Schultz-Krohn et al., 2006; Schultz-Krohn et al., 2009). This project will advocate for
the benefit of occupational therapy services by strengthening the evidence behind life skills
interventions. This project is intended to share evidence-based literature and enhance services
provided to this population. It will identify and promote the use of specific life skill course(s) for
treatment to promote occupational participation despite the barriers mothers face when
experiencing homelessness. As occupational therapists are experts in occupations; this project
will demonstrate to the House of Hope and other facilities alike, how occupational therapists can
assist clients in creating opportunities for engagement in meaningful ADL and IADL.

Aims
As a profession which utilizes meaningful life skills to facilitate client success,
occupational therapy can assist homeless mothers and their families in navigating the limitations
to promote successful strategies in achieving independence (Synovec et al., 2021; Helfrich et al.,
2006; Marshall et al., 2014). “Occupational therapists, as experts in occupation, are ideal
candidates to design initiatives that promote the use of occupation in the transition to permanent
housing” (Marshall et al., p. 336). The role of occupational therapy and working with adults
experiencing homelessness continues to emerge. Evidence supports a multifaceted approach in
which occupational therapists are equipped to provide to homeless facilities and their clientele.
Occupational therapy’s role may include direct service, consultation, education, mentorship,
mediation as well as advocacy (Finlayson et al., 2002). Thus, demonstrating the challenges
homeless facilities face to provide optimal service and the benefits of occupational therapy’s
involvement (Helfrich et al., 2006; Marshall et al., 2014).

EFFECTIVE STRATEGIES TO TREATING HOMELESS WOMEN

23

The aim of my first knowledge translation project was to advocate to occupational
therapists and occupational therapy students for the best practice approaches and effective
interventions for homeless women in housing facilities. This was completed as a presentation at
the state level. An evidence-based research presentation disseminated my literature search
process and findings to 15 attendees during a 30-minute continuing education course. This
presentation was organized and discussed with the members of the Minnesota Occupational
Therapy Association and occurred on February 8, 2022, via Zoom.
The aim of my second knowledge translation project is to educate a wider but more
focused audience through a manuscript submitted to the American Occupational Therapy
Association’s Home and Community Health Special Interest Section (SIS) Quarterly Practice
Connection. This manuscript will be a call for action to increase the awareness of effective
strategies and intervention methods deemed successful in working with homeless women. As a
developing practice area, this work is critical to the future of occupational therapy’s role in
community health. This manuscript will benefit occupational therapy practitioners, future
occupational therapists and the many other individuals serving our homeless population. This
knowledge translation project has been completed with the guidance of Dr. John Fleming and the
Home and Community Health SIS editor and other committee members.
The aim of my third dissemination of knowledge is to advocate for the benefits of
occupational therapy’s involvement in homeless facilities serving women. This project provided
the best practice recommendations gathered from a literature review. The literature review was
completed in a previous course, Advanced Evidence-based Practice, through the guidance of Dr.
Katheen Matuska. This knowledge translation is a poster presentation to the Minnesota
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Occupational Therapy Association (MOTA) scheduled on April 20th, 2022. The scheduling and
marketing for this event was completed by MOTA staff in collaboration with Dr. Darla Coss.
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Chapter 2: Homeless Not Hopeless, Effective Strategies to Treating Homeless Women: A
Knowledge Translation Project Via a Virtual Continuing Education Session
Aim
The aim of this knowledge translation project was to advocate for the characteristics, best
practice approaches and effective life skills interventions for homeless women in housing
facilities. This project shared the benefits of implementing occupational therapy into community
practice settings serving homeless women. Interested parties were educated using the literature
review I completed during previous coursework for the Advanced Evidence-based Practice
guided by Dr. Kathleen Matuska. This presentation was completed by serving Minnesota
Occupational Therapy Association (MOTA) attendees through a 30-minute continuing education
session. This was a great opportunity and way to share my knowledge with those interested in
women’s homelessness and effective ways they can help.
Description
In completion of this knowledge translation project, I presented a 30-minute continuing
education session using Zoom. This presentation was partnered with another member of our
cohort who presented their respective project. This resulted in an hour session. The title of my
presentation was “Homeless Not Hopeless, Effective Strategies for Treating Homeless Women.”
This continuing education webinar was held on Tuesday, February 8, 2021. The session
consisted of two 30-minute presentations with 5-10 minutes of questions and answers following
my presentation.
This presentation focused on the evidence found throughout my comprehensive literature
review on life skills topics and the various interventions used by professionals to treat homeless
women. In this presentation I described a practice dilemma, my literature search process and
brought attention to four main themes identified throughout and their implications for practice.
Approach
The approach for this knowledge translation project began by having MOTA advertise
the continuing education presentation on their website for practitioners and students to be able to
register to attend. I designed a 19-slide presentation with a narrative. The PowerPoint slides and
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narration can be found below in Appendix A.1. The presentation was shared using the advanced
sharing option via Zoom and a computer screen. The computer screen was split in half one side
with my PowerPoint slides and the other with my narrative notes. This event was recorded, and
attendees were notified of that. Attendees were provided with my email address for contact
information if warranted and the link to my Google Forms for evaluation and any further
questions or comments.
Audience and Venue
The audience for this continuing education project was current and future occupational
therapists and members of the Minnesota Occupational Therapy Association. This presentation
was supported by St Catherine University and hosted by MOTA via Zoom. A virtual approach to
dispersing this information was utilized to broaden access to attendees and maintain safe social
distancing during the COVID-19 pandemic. There were 17 attendees including myself and the
moderator. The event was available to all members and nonmembers of MOTA with a 5-dollar
fee for members and 40 dollars for nonmembers. Attendees completed a brief registration form
to verify attendance and following the event, received two continuing education credits. All the
attendees were practicing occupational therapists, there were no students in attendance.
Learning Objectives
At the end of this presentation participants will be able to:
1. Describe the themes within research supporting the effectiveness of strategies to working
with homeless women and children.
2. Be able to identify approaches and interventions supported by evidence to assist in
women breaking the homeless cycle.
3. Examine recommendations for OT practice and possible benefits of implementing OT
into facilities serving homeless women.
Evidence of Approach Used
The members and I of our cohort each provided to MOTA a paragraph description of our
presentation along with the respective learning objectives. We collaborated with Dr. Kathleen
Matuska in the submission for our continuing education presentations to MOTA. MOTA
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responded with great interest and assisted in identifying available dates and times. This
PowerPoint presentation proposal was created in the fall of 2021 with the assistance of Dr.
Kathleen Matuska and can be found below in Appendix A.2.
Evaluation Method
To evaluate the effectiveness of my knowledge translation project I utilized Google
Forms to create a 6-question survey. The survey included five questions using a five-point Likert
scale and one open ended question. The first three questions in my survey asked about the
effectiveness of my learning objectives within the presentation. The following questions asked
about the presenter’s organization and ability to convey the information. The final question was
an optional open-ended question for participants to leave any further comments or suggestions.
The link to my survey was provided in the comments section of my Zoom presentation and sent
via email to the participants following the presentation. The Google Forms Survey can be found
in Appendix A.3. Six participants completed this survey, and the results and responses can be
found in Appendix A.4.
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Chapter 3. Homeless Not Hopeless, Effective Strategies to Treating Homeless Women: A
Knowledge Translation Project for the AOTA Home and Community Health SIS Quarterly
Aim
The aim of this knowledge translation project was to share evidence-based strategies and
effective intervention techniques to working with homeless women amongst occupational
therapists and future occupational therapists through an article submission for publication to the
AOTA’s Home and Community Health SIS Quarterly Practice Connection. As a developing
practice area, this work is beneficial knowledge for facilities serving this population and to
promote the benefits of occupational therapy’s involvement. In order to facilitate my article
meeting the needs of the AOTA SIS readers, this knowledge translation project has been
completed with the guidance of Dr. John Fleming and the Home and Community Health SIS
editor and doctoral committee members.
Description
Feedback from the Home and Community Health SIS editor and committee members
assisted in the development of my article. The AOTA SIS Q uarterly Practice Connection
guidelines available on AOTA’s website also provided direction of my manuscript. This article
discussed the growing population of homeless individuals, and the negative impact homelessness
has on occupational participation and performance. It identified the critical characteristics
associated with homeless individuals and the recommended methods to promote independence
and quality of life. Some of the content within this article came from a literature review
completed during my previous coursework. Several themes were identified throughout the
evidence and discussed. The themes explored the efficacy of life skill topics and effective
evidence-based approaches to practice. This article focused on homeless women and the
multifaceted approaches and intervention methods recommended to promote self-sufficiency and
participation in meaningful occupations. The draft of this submission can be found in Appendix
B.1.
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Approach
The approach of this knowledge translation project was to disseminate evidence-based
research on effective strategies and life skills courses for treating homeless women through an
article submission following the Home and Community Health guidelines of SIS Quarterly
Practice Connection.
Audience and Venue
The audience for this manuscript article was the readers of the Rehabilitation and
Disability SIS Quarterly Practice Connection. The audience intended for this section was
occupational therapists and future occupational therapists who are members of AOTA and are
interested in working in the Home and Community Health practice areas. The venue of
dissemination for this knowledge translation project was large as it is a nationally published
journal.
Learning Objectives
1. Describe the complexities associated with homeless women and the multifaceted
evidence-based approaches recommended to promoting their success
2. Identify effective life skills courses for best practice
3. Describe benefits of implementing occupational therapy into facilities serving homeless
women
Evidence of Approach Used
In fulfillment of the requirements of this knowledge translation project, I wrote this
article by implementing the AOTA SIS author guidelines. In order to properly ensure the
manuscript was completed following the requirements, the editor of the AOTA Home and
Community Health SIS was contacted and a draft of this manuscript was sent to them for review.
A follow-up email was received from the editor with suggested comments and recommendations.
The necessary changes were made, and a final draft will be submitted. This email
correspondence can be found in Appendix B.2.
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Evaluation Method
Evaluation first occurred after receiving feedback on the initial draft from Dr. John
Fleming. Then once submitted, the manuscript was evaluated by the AOTA Home and
Community Health SIS editor. After the recommended changes were made, a final draft will be
sent again to the editor to be evaluated. The manuscript was also read by my defense committee
members. No suggestions or edits were mentioned by these members. Once the final draft is
sent, it will be evaluated by AOTA’s Professionals Affairs Division. If the manuscript is
accepted, it will then proceed to the AOTA’s Communications staff for a final evaluation prior to
publishing.
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Chapter 4. Homeless Not Hopeless, Effective Strategies to Treating Homeless Women: A
Knowledge Translation Poster for Minnesota Occupational Therapy Association
Aim
The aim of this knowledge translation project was to educate current occupational
therapy practitioners, educators and future occupational therapists on effective life skills and best
practice approaches to working with women experiencing homelessness. This continuing
education opportunity shared with viewers the evidence-based research necessary to support
therapists working within this practice area.
Description
This knowledge translation project presented a professional poster as a continuing
education course for the Minnesota Occupational Therapy Association (MOTA). The poster
highlighted themes identified throughout a review of the literature. The themes included
characteristics of homeless women, evidence-based approaches and recommended life skills
interventions to promote occupational participation and independence in homeless women. The
title of this poster was Homeless Not Hopeless: How We Can Help. A copy of the poster can be
found in Appendix C.1. The PowerPoint slides used to present this poster to the attendees can be
found in Appendix C.2 with a reference list found in Appendix C.3.
Approach
The approach for this knowledge translation project was an online presentation event to
the attendees of this continuing education course. The poster and corresponding PowerPoint
slides were created using a St Kate’s template to promote esthetics and formality between
presenters. The sections on this poster included introduction and background, themes, learning
objectives, and implications for best practice. References were available if requested.
Audience and Venue
The audience of this poster presentation was occupational therapists and future
occupational therapists. There were 35 in attendance including the 4 presenters and 1 moderator.
Those choosing to attend were primarily members however, nonmembers of the Minnesota
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Occupational Therapy Association were open to attend for a small fee. The venue of this event
was an online platform called Zoom. The allotted time of 60 minutes was shared with 4 of my
other colleagues giving us 10 minutes each and 5 minutes for a facilitated discussion in between.
The continuing education event of my poster presentation was held on April 20th, 2021, at 6
p.m. Dr. Coss was the moderator for the event.
Learning Objectives
This poster presentation will provide the following information to participants:
1. Identify the population including characteristics associated with homeless women
2. Describe evidence-based practice approaches recommended for working with
homeless women
3. Identify life skills effective in promoting successful participation in meaningful
occupations.

Evidence of Approach Used
This poster was created with the direction and feedback from Dr. John Fleming. I was
notified of the opportunity to complete a poster presentation to MOTA by Dr. Darla Coss who
also assisted in this application process. After I completed the poster and coinciding PowerPoint
slides, Dr. Darla Coss submitted these materials along with the other members of our cohort’s
materials to MOTA. An event page was created on the MOTA website to advertise for this
continuing education event. A screenshot of the advertisement on MOTA’s website can be found
in Appendix C.4. Appendix C.5 includes the poster presentation proposal information including
title, learning objectives, description, and author’s bio.
Evaluation Method
The evaluation of this poster presentation entailed first, a response from the application
committee for acceptance into the MOTA annual conference. The second evaluation method
included a Google Forms survey from viewers. This included a five question Likert scale
addressing content and presenter’s skills. One open ended question was available at the bottom
for further comments and suggestions. A copy of this questionnaire can be found in Appendix
C.6 and the results and additional comments following in Appendix C.7.
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Chapter 5. Evaluation Outcomes and Analysis
The knowledge translation planning template (Barwick, 2008, 2013, 2019) was utilized
in the evaluation and analysis of the three knowledge translation projects. The language and
structure of the evaluation outcomes and analysis are obtained from the template including the
following components: knowledge users, main messages, knowledge translation goals,
knowledge translation strategies, and knowledge translation evaluation.

Evaluation Outcomes

Knowledge Translation Project 1: A Knowledge Translation Project Via a Virtual Continuing
Education Session
Knowledge Users. The knowledge users for this knowledge translation project were the
attendees to the continuing education session hosted by MOTA and St Catherine’s University on
February 8, 2022.
Main Messages. The Bottom Line Actionable Messages (BLAM) (Barwick, 2008, 2013,
2019) for this knowledge translation project were the following:
1. The characteristics of women experiencing homelessness should be known and
understood prior to working with this population.
2. Occupational therapists and staff members working with homeless women should
implement the use of appropriate evidence-based approaches and interventions to elicit
success.
3. Life skills courses should be utilized within homeless facilities serving women to
specifically address self-care, parenting, money management, and pre-employment.
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4. Occupational therapists and staff should modify goals and courses as needed throughout
the entirety of the course.
Knowledge Translation Goals. The goals of this project were to:
1. Advocate for occupational therapy services in treating homeless women within housing
facilities.
2. Educate occupational therapy students and practitioners on the most effective life skills
courses recommended to be taught to homeless women.
3. Facilitate knowledge on the evidence-based approaches to working with homeless
women.
Knowledge Translation Strategies. This 30-minute narrated PowerPoint presentation
was intended to heighten the awareness, interest, and provide an evidence-based literature review
on the recommendations for working with homeless women. The attendees of this continuing
education session were provided with the characteristics of homeless women as well as the
evidence-based approaches and interventions, and life skills courses effective in treating
homeless women. These strategies helped to increase the knowledge of techniques and topics of
life skills courses necessary for success in promoting the independence of homeless women.
Knowledge Translation Evaluation. To evaluate the effectiveness of my knowledge
translation project, I developed a Google Forms survey. This survey consisted of 5 questions
using the Likert scale for responses. The first three questions asked attendees about how well the
presentation met the learning objectives. (1. Describe the themes within research supporting the
effectiveness of strategies to working with homeless women and children, 2. Be able to identify
approaches and interventions supported by evidence to assist in women breaking the homeless
cycle, 3. Examine recommendations for OT practice and possible benefits of implementing OT
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into facilities serving homeless women). The last two questions on the survey addressed the
presentations organization and content as well as the presenters’ ability to communicate
effectively. Attendees were provided with a link to the survey in the Zoom chat section of the
presentation. They were also kindly reminded of the survey at the end of the presentation as
completion of the survey was optional however highly sought after. Six participants completed
the survey, these results can be found in Appendix A.4.
Knowledge Translation Project 2: A Knowledge Translation Project Proposed for the AOTA
Home and Community Health SIS Quarterly
Knowledge Users. The knowledge users of this project are the readers of the Home and
Community Health SIS Quarterly Practice Connection articles. It is assumed that the readers of
these articles are primarily occupational therapists or future occupational therapists who are
members of the AOTA and work or are interested in the home and community health setting.
Main Messages. The main messages found within the article I have submitted for review
of publication were that by understanding and appreciating the characteristics of homeless
women and utilizing a client-centered approach throughout specific life skills, success can be
achieved. A second and overarching message was that occupational therapists, as experts in
occupations, are ideal in serving this marginalized population in our communities. Lastly, I
discuss the individual and institutional ways in which occupational therapists may benefit
community facilities serving homeless women.
Knowledge Translation Goals. This project sought to develop a manuscript following
the mission of the SIS Quarterly Practice Connections by sharing the evidence behind
approaches and interventions used when working with homeless women and calling for action
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from occupational therapists to seek out opportunities to serve these women and the housing
facilities they may reside in.
1. Advocate for the unique characteristics of homeless women and the approaches deemed
most beneficial for success.
2. Share knowledge on the successful life skills topics
3. Call to action occupational therapy’s involvement in community housing facilities.
Knowledge Translation Strategies. Several strategies were used to achieve the goals of
this knowledge translation project. The first strategy was reaching out to the Editor before
beginning to draft the manuscript. This way the manuscript aimed to meet the reviewing
committee’s standards and expectations. The 2022 SIS Quarterly Author Guidelines and
checklist were followed for standardization and formatting. Other articles in the Home and
Community Health SIS were used to gather writing tips and general content ideas. Discussion
with Dr. John Flemming was utilized for further guidance on structure and organization and
deciding between providing a case study or a call-to-action manuscript.
Knowledge Translation Evaluation. The method used to evaluate this knowledge
translation project was first to have Dr. John Fleming review and edit the manuscript. Further
evaluation will be provided after it is submitted into the editorial review process. Currently, the
Editor has responded via email regarding the specific wants and needs of a submitted
manuscript. Once reviewed, the editor may share the manuscript with their committee or return
to me with suggested revisions. From this, the article will be sent to AOTA’s Professional Affairs
Division for review and will either be accepted, accepted with edits, or rejected.
Knowledge Translation Project 3: A Knowledge Translation Project Poster and Presentation
Continuing Education Session

EFFECTIVE STRATEGIES TO TREATING HOMELESS WOMEN

37

Knowledge Users. The knowledge users for this project were members of the Minnesota
Occupational Therapy Association and occupational therapists, students, and educators outside
of the association interested in this continuing education course.
Main Messages. The BLAM for this poster presentation was to educate those working
with homeless women or interested in working with this population on the needs, and life skills
proven effective in transitional housing facilities. This poster also demonstrates a need for and
benefits of incorporating occupational therapy in transitional housing facilities.
Knowledge Translation Goals. The intended goals for this project were to:
1. Describe the characteristic and complexities associated with homeless women
2. Provide evidence-based approaches and interventions beneficial in working with this
population
3. Facilitate practice by providing evidence on the life skills topics successful in assisting
women from homeless to housed.
Knowledge Translation Strategies. The strategy for this knowledge translation project
was to create an eye-catching poster which attracts and sustains the attention of the interested
parties. The poster was presented at the state level along with a narrated PowerPoint to facilitate
learning of viewers. A facilitated discussion was allotted at the end of this poster presentation
which generated further questions and conversations.
Knowledge Translation Evaluation. The evaluation method for this knowledge
translation project was in two parts. The first part was a review for edits from Dr. John Fleming
as well as a submission of an initial review of my poster for acceptance as a poster presentation
for MOTA. The second part of the evaluation process is a brief 5-question survey. Each question
is a Likert-style question asking about my project as far as the content and presentation along
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with one short answer open ended question. A copy of this survey can be found in Appendix
C.4.

Evaluation Analysis
Comprehensiveness
There are several strengths and weaknesses when looking at the knowledge translation
projects comprehensiveness. One strength is the variety in which knowledge was disseminated.
There were three different approaches and platforms used to reach various audiences. Projects
included a PowerPoint slide presentation, a manuscript, and poster presentation. Each of these
projects appealed to different learning styles. Another strength to this doctoral project was that
both the state occupational therapy association and the national occupational therapy association
were both involved, broadening the awareness of the topic and work.
Weaknesses associated with this doctoral project include it being limited to a specific
group primarily geared towards those of occupational therapy associations. Each project utilized
either a state or national association of occupational therapy students or professionals to share
knowledge. Sharing knowledge through only these associations limits the likelihood of reaching
other interdisciplinary professionals. Information on the characteristics, approaches, and life
skills topics beneficial to homeless women would be helpful to other disciplines working with
this population and in the community health setting as well. However, for these doctoral projects,
peer-review and measurable learning objectives were required and the task was far challenging
in the time allotted. Future knowledge dissemination projects would benefit from reaching
outside of the occupational therapy associations.
Alignment
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The alignment between the intended goals and learning objectives of the three knowledge
translation projects is as follows: The first project, a continuing education course presented to
MOTA, was completed on February 8, 2022. There were fifteen attendees and six participants
who completed the survey. The presentation was live, and a discussion was facilitated at the end
to allow participants to ask questions and share comments. This method ensured the audience
was in alignment with the learning objectives.
The second knowledge translation project, a manuscript submitted for publication to the
AOTA SIS Quarterly Connection appears to be in fair alignment of the knowledge goals and
objectives. This occurred through use of the author guidelines and after input from the Editor of
the Home and Community Health SIS prior to completing the manuscript. Feedback was also
provided by Dr. John Fleming prior to its submission as well as from the editor of the SIS
section.
The third knowledge translation project is in fair alignment with the learning objectives.
The proposed poster submitted on our behalf by Dr. Darla Coss was accepted and a 10-minute
narrated PowerPoint presentation to MOTA was completed on April 20, 2022. Due to the limited
presentation time, the presentation did not go into extended detail. Instead, it served to pique the
interest of the audience and generate further inquiries and requests for information. The
presentation was moderated by Dr. Darla Coss and a facilitated discussion with an opportunity
for questions was provided at the end. To best align with the intended purpose of the poster, the
survey focused on the presenters’ qualities including ability to convey the information clearly
and concisely with the evidence supporting it all while respecting the allotted time frame.
A weakness noted upon the completion of the 1st and 3rd knowledge translation projects
was the lack of constructive criticism on the survey results. The comments left in the open ended
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sections were all positive. The lack of detailed answers gave minimal insight into the true
knowledge taken home by the attendees. The answers regarding the learning objectives were all
positively rated however, having no areas to improve upon made it difficult to identify a missed
opportunity.
The second Google Forms survey, used after the MOTA poster presentation, provided
increased room for written comments or questions in the open ended section. It was anticipated
that with ample space and opportunity for constructive feedback, further suggestions would be
made. However, these answers remained all positive with no areas of improvement noted. The
attendees praised the content and the presentation and presenter’s style. Going forward, the
survey questions should be more specific in order to understand exactly what the audience is
learning from the presentation and if this information is relevant to them.
Feasibility
The feasibility of the three knowledge translation projects is rated as excellent. The first
knowledge translation project was a 30-minute continuing education session presented to MOTA
via Zoom. This project was completed with another member of our cohort, paired to provide
attendees with presentations in similar practice areas. The feasibility for this project is high as
the marketing for the session was online and done through the MOTA website. Attendees were
required to register and able to attend virtually, further increasing the feasibility of this project.
The second project, a manuscript for AOTA, was highly feasible. This solely individual
project was completed in a short time nearing the completion of this doctoral work. Prior to
beginning drafting, the Editor of the 2022 SIS of Home and Community Health was consulted.
Using the feedback from the Editor, the 2022 Quarterly Author Guidelines available online, and
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the feedback received from Dr. John Fleming; a manuscript was submitted for review making the
feasibility of this project high.
The third knowledge translation was a poster presentation to MOTA, highly feasible. This
project was an hour-long presentation completed in part with three other peers. It too was
advertised on the MOTA website and offered as a continuing education opportunity. The poster
was created using a single slide template provided by St Catherine’s University. The presentation
occurred online so there was no cost required for printing the poster. The online event consisted
of 4, 10-minute presentations with 5 minutes after each presentation for facilitated discussion led
by Dr. Darla Coss. This event was completed on April 20, 2022.
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Chapter 6. Reflections and Recommendations

Reflection
Reflection on Mission and Vision Statements
AOTA’s Vision 2025. The AOTA 2025 vision states that,
“As an inclusive profession, occupational therapy maximizes health, well-being,
and quality of life for all people, populations, and communities through effective
solutions that facilitate participation in everyday living (AOTA, 2021, para 1).
This statement aligns perfectly with my chosen doctoral project. My project serves to educate
occupational therapists, future occupational therapists, and other members of interdisciplinary
teams serving homeless women of the evidence-based approaches and interventions effective in
assisting women in their transition from homeless to housed. My project strives to encompass
AOTA’s five principles including:
1. Effective: Occupational therapy is evidence based, client centered, and
cost-effective.
2. Leaders: Occupational therapy is influential in changing policies, environments,
and complex systems.
3. Collaborative: Occupational therapy excels in working with clients and within
systems to produce effective outcomes.
4. Accessible: Occupational therapy provides culturally responsive and customized
services.
5. Equity, Inclusion, and Diversity: We are intentionally inclusive and equitable and
embrace diversity in all its forms (AOTA, 2021, para 1).
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This doctoral project has provided occupational therapists with the most recent
evidence-based research to support best practice implications. Each of the three knowledge
translations sought to advocate for occupational therapy’s involvement in community health
facilities serving homeless women. These disseminations of knowledge provided listeners and
readers with examples of effective approaches and cost-effective interventions to addressing life
skills. Thus, attendees and leaders are equipped with the tools to adjust environments and modify
policies in order to provide the best client-centered experience and life skills effective in
breaking the cycle of homelessness.
The three knowledge translations completed for this doctoral project utilized
collaborative efforts between colleagues and experts in the field to promote methods of
dissemination. Dr. Matuska assisted in the opportunity to present to Minnesota’s Occupational
Therapy Association; Dr. Fleming provided knowledge and expertise on the work and
submission of the manuscript to AOTA’s SIS and Dr. Coss shared the opportunity for and
encouraged a poster submission to MOTA which resulted in it being accepted for presentation.
The importance of collaboration with colleagues and leaders throughout these projects was
critical to its success.
St. Catherine University Henrietta Schmoll School of Health. The Vision and Mission
states:
The Henrietta Schmoll School of Health educates diverse learners and engages
clinical and community partners to influence health, health systems, and health
policy. The School is distinguished by an emphasis on relationship-centered care,
socially responsible leadership and interdisciplinary initiatives (St. Catherine
University, 2019, p. 7).
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The doctoral project I have completed promotes the relationship between client and
provider. It emphasizes the importance of a trusting rapport built on a foundation of empathy and
appreciation for the lived experience of homeless women and their families. In addition, my
doctoral project provides occupational therapists with the most effective life skills necessary to
promote the health and well-being of homeless women. This work aligns with the mission and
vision of St. Catherine’s Henrietta Schmoll School of Health and engaging professionals and
community partners in the promotion of health, leadership, and interdisciplinary work.
St. Catherine University Department of Occupational Therapy. The mission and
vision for St. Catherine University's Occupational Therapy Department discusses the importance
of respecting and appreciating the diverse backgrounds from which colleagues and students
come from. It especially notes how important embracing diversity plays into promoting one's
occupational health and well-being. Occupational therapy can assist women experiencing
homelessness in their participation in meaningful occupations through use of life skills training.
My doctoral project aligns with these beliefs as it has provided occupational therapists and future
occupational therapists with evidence-based approaches including building a trusting rapport,
appreciating the lived experiences, and utilizing motivational interviewing to assist homeless
women in achieving independence.
Reflection on Knowledge Translation as a Focus for Advanced Practice
As an occupational therapist working in a hospital setting, productivity is consistently
stressed. Continuing education is not easily accessible nor promoted on the company’s time.
Occasionally, we have lunch and learns conducted by our colleagues but never anything in depth
or what I would consider advancing our practice.
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Before joining St. Catherine University’s occupational therapy cohort, I was not familiar
with the term knowledge translation. However, after completing this project and my three
knowledge translations I understand it to mean the act of describing and explaining new or
emerging evidence to assist in advancing one’s practice expertise. If there is one thing I have
learned as a student at St. Catherine University, it is the importance of education and continuing
my education long past the degree.
Education is important but St. Catherine has taught us how sharing education is critical to
advancing our practice and the profession. I sought my doctoral degree to pursue education in an
area I am passionate about. I believe I gained further insight into this area through the three
knowledge translation projects we have completed. I was able to collaborate with other peers,
colleagues and experts in the community setting serving homeless women.
Reflection on Professional Development
When searching for a school offering a post professional degree in occupational therapy,
it was important to me that the school supported my long-term goals. I wanted to attend a strong
program with an excellent reputation and one that leads by example. St. Catherine University
supports women in leadership and cultivates a positive and inclusive environment. The
professors in our program have exemplified great leadership skills sharing with students both
their successes and learning opportunities throughout their careers. I have no doubt in my mind
that the relationships with professors I have established throughout this program will continue to
guide me in my future endeavors.
The reason I chose to pursue my doctoral project on homeless women is because of the
lack of evidence supporting occupational therapy in this setting. It was also because I saw a need
for occupational therapy services in my own community’s transitional housing facility, House of
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Hope. With the knowledge I have obtained throughout my scholarly work at St. Catherine, I plan
to continue to advocate for the benefits of occupational therapy’s involvement and further assist
House of Hope in program development addressing life skills.
Throughout my defense committee meeting there were some pieces of advice mentioned
in regards to beginning work in community settings. The two most important pieces of advice
were, know your boundaries and be careful not to over promise and under deliver. It is easy to hit
burnout when passion is the driving force. I believe these are great pieces of advice and very
important to mention to a novice expert, such as myself, newly embarking on this journey. It is
easy to get excited about everything occupational therapists can offer to community programs
such as the House of Hope. However, making sure the missions and visions align with the
occupational therapy and the practitioner are critical to the success of our clients.
Another topic regarding boundaries and introducing occupational therapy services to the
House of Hope was the idea of supervising an occupational therapy capstone student within
House of Hope. This would be a great way to provide OT services to women and mothers while
cultivating the learning of an occupational therapy student. The opportunity of having a capstone
student in this setting would ideally be a semi self-guided learning environment and more of a
supervisory role for myself. This ultimately is more conducive to me working fulltime and being
a new mother. Overall, these suggestions are very important and I am glad they came up as
passion is a driving force for myself and most nonprofit work.

Recommendations
Summary of Needs for Future Knowledge Translation
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While the three knowledge translations completed for this doctoral project utilized
various platforms, each of the projects consisted of an audience of primarily occupational
therapy practitioners and future occupational therapy students. A future knowledge translation
need might include a platform within the community addressing professionals outside of
occupational therapy. The interdisciplinary team working with homeless women may include
case managers, social workers, nurses, and volunteers; each of whom would benefit from the
knowledge conveyed throughout this doctoral project.
Other stakeholders who may be interested in learning more about addressing homeless
women might include business owners, property managers, and educators. If these individuals
were educated on the complex characteristics and lived experiences of homeless women, the
often-marginalizing stigmas which limit opportunities for homeless women may be minimized
and participation in occupations may be promoted.
One Proposed Future Knowledge Translation Project: Homeless Not Hopeless: How We Can
Help Handout
Knowledge Users. The knowledge users of this project would include but is not limited
to individuals working outside of the occupational therapy field serving homeless women within
and outside of housing facilities throughout the community. This may include family members,
friends, employers, landlords, volunteers, and others.
Main Messages. The main messages conveyed throughout this project will be
1. Describe common experiences and complexities associated with homelessness
2. Identify myths and misconceptions using facts on homelessness
3. Describe useful approaches for interacting with individuals experiencing or having
experienced homelessness
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Knowledge Translation Goals. The goals of this knowledge translation project would be
to educate those outside of the occupational therapy profession on the common experiences and
factors which contribute to the marginalization of homeless people. This project will serve to
educate stakeholders on the myths and misconceptions of this population as well as useful ways
to promote successful interactions and engagement in positive occupations.
Knowledge Translation Strategies. The strategy used for this project would include
developing a handout from the literature review of evidence conducted in previous coursework.
The handout will include evidence-based information on the three main messages. This handout
will ideally be available at facilities throughout the community who encounter homeless
individuals. For example, the food bank, disability or social security offices, library, emergency
rooms, urgent cares, and bus stations, to name a few.
Knowledge Translation Evaluation. In order to determine if the goals of this knowledge
translation project have been completed, reach and usefulness (Barwick 2009, 2013, 2019)
would be utilized. As materials are distributed, each number of materials would need to be
intentionally delegated to specific locations. This would allow numerical tracking to identify
areas of higher interest in resources. This information is beneficial to evaluators to ensure
materials are being used and the intended knowledge users are being reached.
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Appendix A.1. MOTA Continuing Education Session Narrated Slide Presentation

Slide 1

Narration:
Hello and Welcome! My name is Elizabeth Campbell. I am an occupational therapist working
towards my post professional doctorate with St Catherine’s University and this is the first of
my three knowledge translation projects! Today I have the pleasure of sharing with you the
evidence- based strategies and interventions I have uncovered for working with homeless
women.
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Slide 2

Narration:
Life skills training courses are frequently utilized throughout community resource facilities
serving individuals who have experienced homelessness. These courses cover a variety of topics
geared to promote the life skills necessary for independent living. These topics typically address
health, employment, transportation, parenting, and finances. As community programs are
finding success in their approaches to assisting homeless individuals there are many questions
which remain. Not only do the life skills course topics vary from facility to facility, the content
and length of these courses differ and there is a lack of standardization or curriculum making it
hard to determine what exactly is working. An evidence-based approach is critical to answering
these questions and supporting the continued use and development of life skills courses.
Therefore, the current practice dilemma remains, leading us to my PICO question:
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Slide 3

Narration:
What are the most effective intervention approaches and strategies for addressing the needs of
homeless women?
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Slide 4

Narration:
The American Occupational Therapy Association’s resources on homelessness are limited. Most
recently they have published an article addressing homelessness and the role of occupational
therapy. This article details the evolving identity of occupational therapists emerging into this
nontraditional practice area. This includes promoting occupational engagement, skill-building,
health, well-being, and quality of life. Overall, the identity of an occupational therapist working
with these individuals is far from being defined as the population varies in its needs and the
evidence of effective treatment is minimal. AOTA highlights a variety of life skills courses
currently being addressed including but not limited to pre-employment, meal preparation,
self-care, stress management, financial management, and parenting. It also mentions the lack of
research addressing the need for and effectiveness of life skills courses.
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Slide 5

Narration:
The search process I used to gather evidence included the databases: OT seeker, sumsearch,
pubmed, cinahl, and alternative methods utilizing keywords such as: effective, homeless, life
skills, occupations, group therapy and interventions. The advanced search option was utilized
during these searches to explore the recommended terms and to include the boolean logic terms.
The recommended expansions of keywords- for example: Homeless* with the asterisks next to
it to include homelessness, homeless persons, or houseless generated more relevant search
results.
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Slide 6

Narration:
My level one primary search process was difficult as I first began searching for articles which
would specifically answer my PICO question. I would find an article which would sound
perfect based on the title. However, after reading the abstract, I would discover that the article
was not measuring the topic I was truly interested in researching. After discussing with my
mentor and peers, I was able to broaden my PICO question and area(s) of interest. Instead of
focusing on interventions addressing specific life skills, I began looking at various intervention
methods addressing all sorts of activities of daily living and the population overall. The level I
primary evidence found surrounding homeless women is limited due to the transient nature of
this population. There were a few systematic reviews which gave strong evidence for
addressing life skills, although further research is recommended to truly grasp the level of
effectiveness and benefits of these various interventions. Throughout the database searches for
level II secondary evidence, I was able to find some very interesting articles regarding
numerous intervention techniques and life skills currently being utilized. There are a variety of
life skills topics being explored. One common theme worth noting throughout the evidence is
that almost all of the studies suggested their results were not solely dependent on the
intervention or life skills training itself; it appears a more comprehensive approach is necessary
for success. Overall, the level II evidence I found provides moderate support for effectiveness in
addressing life skills. One of the most limiting factors was the variations noted between studies.
For example, unknown education levels of the instructors, differing lengths of courses some
being (weekly vs. biweekly, half hour vs. hour, etc.) and the different of topics covered; all
make generalizing results difficult.

EFFECTIVE STRATEGIES TO TREATING HOMELESS WOMEN

60

Slide 7

Narration:
My literature matrix consists of 10 evidence-based articles. Most of the research found
regarding life skills courses and their effectiveness on homeless women was qualitative with a
few mixed method designs utilizing some quantitative properties to analyze data. These studies
consisted primarily of observations, surveys, focus groups and interviews with clients. This
method is intended to understand the lived experience of homeless women and their path
towards self-sufficiency. While the highest level of evidence are randomized control trials, these
types of studies are not conducive to the nature of this population as it would leave client’s
unable to receive necessary interventions. This moderate level of evidence is a good baseline
and support for the recommendation of continued research.
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Slide 8

Narration:
The articles I chose to critically appraise included both primary and secondary levels of
evidence. After reviewing the abstracts identified throughout my database searches, I quickly
discovered that there is more unknown information than known regarding the successful
interventions and treatment approaches to working with homeless women. There were multiple
limitations found within the evidence including the lack of high-quality level 1 research. This
may be attributed to the trouble with participant follow through especially in lengthier studies as
well as poor test-retest reliability within interventions, lack of funding and the fact that this
practice area is still evolving.
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Slide 9

Narration:
In a systematic review by Thomas et al., (2011) occupational therapy literature was evaluated in
40 articles to support the role of occupational therapy working with homeless people and assess
the quality of evidence. Of these articles, an effectiveness of occupational therapy was
demonstrated in providing interventions to increase employment, money management, coping
skills, and leisure activities. In a mixed methods, before and after design study, Holtrop et al.
(2013) collected data from 69 parents and primary caregivers living in a transitional housing
community. They identified that families who have experienced homelessness, approach or
exceed clinically significant levels in parental depression, parenting stress, and parenting
practices. In order to promote positive parenting, evidence recommends interventions with
homeless women include fostering the parent-child relationship, promoting creative expression,
and eliciting stories of success. Using interventions that promote one’s perception of self and
confidence can increase a mother’s likelihood of participating in meaningful occupations such
as parenting and self care. Despite the adversities of being a homeless mother, this is good
evidence that a mother’s innate responsibilities to parenting are not lost when faced with
homelessness. Further recommendations from the evidence support being sensitive to the
hardships faced by homeless mothers, attentiveness to the experience of homelessness and
implementing an empowerment theory in which a therapist must recognize and encourage
resilience (Holtrop et al., 2013).
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Slide 10

Narration:
Helfrich et al. (2006) conducted quizzes and pre/posttests after a four-week group and
individual life skills intervention led by an occupational therapist. These 3 groups consisted of
youth, those with mental illness and women affected by domestic violence. Findings were that
all groups demonstrated clinical changes however, the group consisting of women affected by
domestic violence showed statistically significant changes following the interventions. These
life skills interventions addressed employment, money management, and food/nutrition
utilizing a client-centered approach and modified this as needed in order to meet the goals of
the individuals and promote participants' success. In a mixed method quasi experimental
research design assessing the effectiveness of interventions money management and hygiene;
all participants achieved or exceeded their expected outcomes (Gutman et al., 2004). Group
and individual sessions were utilized emphasizing the importance of simulating real-life
situations and using modeling to promote learning. The outcomes of these studies and further
evidence from my literature matrix demonstrates the possible effectiveness and value of
addressing interventions including self-care and money management with homeless women.
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Slide 11

Narration:
Homelessness continues to affect hundreds of thousands of individuals across the Nation. As the
rates of young homeless women and their families continue to rise, little research has been done
on the effectiveness of support services available within housing facilities. Therefore, the
question remains; what are the most effective intervention approaches and strategies for
addressing the needs of homeless women? To answer this question, I have identified several
themes including:
1) Who? In order to be effective, it is important to know the unique needs and
strengths of the women seeking services.
2) How? To be effective, the approaches used with the women seeking services is
as important as the content of the intervention.
3) What? Certain intervention strategies have evidence of effectiveness including:
Interventions addressing parenting and self-care
4) Interventions addressing pre-employment and money management.
By utilizing the evidence which elaborates on these themes, transitional housing facilities
will be better equipped to serve their clients' needs to the best of their abilities.

EFFECTIVE STRATEGIES TO TREATING HOMELESS WOMEN

65

Slide 12

Narration:
The complex nature of homelessness and the psychosocial effects it has on women can be
detrimental to their successful participation in meaningful occupations. Homelessness is a
life-altering event which affects everyone differently. It is a vulnerable population and a specific
subgroup even more vulnerable and marginalized are homeless women and their children.There
are multiple factors which contribute to homelessness including mental health, poverty, lack of
low-income housing, unemployment and substance abuse. The impact of homelessness often
requires occupations of survival and risky behaviors. There is often a loss of self or identity and
belonging which have been identified as important factors affecting homeless individuals. The
lack of life skills often found in homeless youth may be the result of an unstable home and an
inadequate environment to learn basic skills. Homelessness places women in an overwhelmingly
vulnerable situation which leads to a prevalence of domestic violence. Victims of domestic
violence are often isolated from friends and family, lack self-confidence and interpersonal skills,
experience difficulties in social situations, and are unlikely to seek assistance. The unique
situations these individuals have experienced through being homeless contributes to the manner
in which they gain knowledge and understanding from services offered. The evidence which
supports the complexities associated with homeless people is moderate to strong. Systematic
reviews have assessed this quality of evidence from multiple studies and found that while there is
much more to be explored in regard to client goals and goal attainment; the complexities which
affect these individuals are widely layered. Therefore, to be effective, transitional housing
facilities and shelters need to be intentional in their approaches to interventions with homeless
women seeking services.
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Slide 13

Narration:
A client-centered approach has been identified by multiple resources as a successful method to
address life skills with women who have experienced homelessness and domestic violence.
Evidence suggests along with a client-centered approach, goals should be specific to each
individual and not the group. They should be broken down, modified as needed and taught
through repeated practice and real-life imitation. An occupation-based approach is moderately
found in the evidence suggesting that by incorporating meaningful life skills activities and goals,
clients are better supported in the transition from homelessness to being housed. Participation in
an occupation-based approach means clients are gaining the experience of participating in the
occupation itself rather than learning about the factors related to it. Participating in these
meaningful activities or occupations are strongly associated with an increase in overall health
and well-being. Various qualitative studies have found that a trusting relationship between a
client and instructor can facilitate a client's success. Evidence shows that a relationship which
supports the complexities of the population, utilizes motivational interviewing, and expresses
sensitivity to the hardships faced by homeless individuals will facilitate the client’s successful
participation in meaningful occupations. Incorporating these approaches may elicit changes in
behavior such as an increase in self-perception, identity, self-efficacy, and confidence. Overall,
the approaches to working with women who have experienced homelessness and domestic
violence are critical to the success of the life skills interventions being taught. The amount of
evidence supporting the effectiveness of these approaches is limited. However, the quality of it
is of moderate level consisting of multiple qualitative studies as well as level III before and after
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designs and mixed methods. Each study emphasized the importance of a personalized approach
to treating homeless women.
Slide 14

Narration:
Homeless women and their children are at risk for a number of negative outcomes. Many
transitional housing facilities that allow families have rules and expectations which are not
always conducive to raising a child within their four walls. In an effort to report the most
relevant and effective strategies of interventions for homeless parents, various articles of level III
and IV evidence have been evaluated. While this level of evidence may be of lower quality, it is
most conducive to analyzing the transient nature of this population. Several studies have
identified both positives and negatives mothers face when parenting in a transitional housing
facility. For example, a lack of privacy in the environment, abiding by external rules, and living
in a restrictive environment, all which can affect a mother’s autonomy to parent. Other evidence
found successful interventions included being sensitive to the hardships faced by homeless
mothers, attentiveness to the experience of homelessness and implementing an empowerment
theory in which a therapist must recognize and encourage resilience. Despite the adversities of
being a homeless mother, there is good evidence that a mother’s innate skills of parenting are not
lost when faced with homelessness. Self-care and hygiene are continually identified by homeless
individuals throughout multiple studies as a performance problem area making it critical for
intervention. Homeless women are unable to focus on the steps to obtaining employment or
housing if their basic needs are not met. Several studies have found moderate evidence that when
strategic interventions are in place, for example, a life-skills group and individual activities and
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compensatory strategies to address the participation in self-care activities including hygiene,
medication management, and nutrition, there is a positive correlation with breaking the cycle of
homelessness.
Slide 15

Narration:
Several studies have found the benefits of pre-employment training on enhancing employment
opportunities for homeless individuals. Moderate evidence suggests successful interventions
may include simulating interviews, resume assistance, computer literacy, role-playing, online
searching and submitting applications. These life skills interventions were client-centered and
modified throughout the four weeks in order to meet the goals of the individuals and promote
participants' success. In a systematic review, money management is another life skill found to be
a primary need in 85% of homeless people. This strong evidence showed that life skills training
addressing money management with homeless individuals should include recognizing one’s
monetary habits, identifying and budgeting monthly/weekly expenses, shopping, advertising
schemes, online banking, credit, use of ATMS, and simulated independent living. In a mixed
methods research study assessing the effectiveness of money management interventions, all
participants achieved or exceeded their expected outcomes (Gutman et al., 2004). Group and
individual sessions were utilized emphasizing the importance of simulating real-life situations
and using modeling to promote learning. While limited evidence is available on the effectiveness
of life skills courses in general, this strong level of evidence demonstrates an importance of
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addressing pre-employment finances with homeless women to promote independence and
self-sufficiency.
Slide 16

Narration:
Overall, evidence suggests clients may benefit from life skills courses addressing these specific
topics: parenting, self-care, pre-employment, and money management. While the evidence does
not specify differences in the effectiveness between each life skill, the most important conclusion
is that life skills courses offered should be specifically designed with the client’s needs in mind.
The courses are recommended to be tailored to the client and modified throughout to provide
clients with the most personalized and beneficial content. Given the complexities associated with
women experiencing homelessness, evidence promotes having well trained staff members who
cultivate a safe community environment which appreciates the client’s resilience and elicits a
trusting relationship to motivate and empower women and their children. A critical component to
addressing life skills includes providing a supportive environment, considering each woman’s
lived experience. Future recommendations include promoting homeless women’s engagement in
meaningful life skills in order to elicit a positive sense of self and provide opportunities for role
playing necessary life skills. Knowledge and participation in these life skills will assist in
improving the quality of life and self-sufficiency in women and children who have experienced
homelessness. Throughout life skills interventions it is recommended to continue to assess the
client’s needs and goals and encourage clients to incorporate these life skills into their daily
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lives. Programs which support and implement these themes will consider life skills critical to
empowering clients to reach their full potential and assist in breaking the cycle of homeless.
Slide 17

Narration:
As a profession which utilizes meaningful life skills to facilitate client success, occupational
therapy can assist homeless mothers and their families in navigating the limitations to promote
successful strategies in achieving independence. Occupational therapy’s role continues to emerge
and evidence supports a multifaceted role of community based occupational therapy which may
include direct service, consultation, education, mentorship, mediation as well as advocacy.
Overall, when a homeless individual is seen and treated as a whole person and the goals
established are specific and identified by this person; success is more likely to be achieved.
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Slide 19

Narration:
Thank you very much for listening to my presentation. Please do not hesitate to contact me if
you have any questions. Thank you to my instructor and mentor Dr. Matuska and my classmates
for their continued support and encouragement throughout this project. Together we truly are
better.
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Appendix A.2. MOTA Continuing Education Presentation Proposal
Event Name: Homeless Not Hopeless, Effective Strategies to Treating Homeless Women
Date of Event: February 8, 2022
Time: 6-7 p.m.
Agenda:
5:30

Registration and troubleshoot technical issues

30 minutes

6:00

Homeless Not Hopeless, Effective Strategies to Treating Homeless Women

(Elizabeth Campbell, MOT, OTR/L)
6:25

Question and Answer

6:30

Interventions to Decrease Readmission Rates in Inpatient Psychiatric Hospitals

(Emily Peterson, MA, OTR/L)
6:55

Question and Answer

7:00

Dismiss

Members Only: No
Event Location:
Minnesota Occupational Therapy Association Virtual Continuing Education Platform
Session Description:
This presentation will discuss the evidence uncovered regarding working with homeless women
and the themes formulated on the effectiveness of treatment of homeless women. These themes
include 1) Who? To be effective, it is important to know the unique needs and strengths of the
women seeking services. 2) How? To be effective, the approaches used with the women seeking
services is as important as the content of the intervention. 3) What? Certain intervention
strategies have evidence of effectiveness including Interventions addressing parenting and
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self-care and 4) Interventions addressing pre-employment and money management. By utilizing
the evidence which elaborates on these themes, transitional housing facilities and their staff will
be better equipped to serve their clients' needs to the best of their abilities.
Presenter Bio:
Elizabeth Campbell, MOT, OTR/L is a student at St Catherine University in the
post-professional Doctor of Occupational Therapy program. Elizabeth graduated with her
master’s in occupational therapy from St Ambrose University in 2017. She has spent the past 4
years working in an acute inpatient rehabilitation facility. This project has been facilitated by Dr.
Kathleen Matuska as a partial fulfillment of the Advanced Evidence Based Practice Course. For
more information, please contact edcampbell458@stkate.edu.
Learning Objectives:
1. Describe the themes within research supporting the effectiveness of strategies to working
with homeless women and children.
2. Be able to identify approaches and interventions supported by evidence to assist in
women breaking the homeless cycle.
3. Examine recommendations for OT practice and possible benefits of implementing OT
into facilities serving homeless women.
Target Audience: Everyone interested
Education Level: Introductory/Intermediate
Evaluation:
Google form was used to create a survey and was dispersed upon the completion of this
presentation to evaluate the learning objectives and presenter. For the entire form please visit
https://forms.gle/8zRX5TjcasCRG38m9.
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Appendix A.3. MOTA Continuing Education Presentation Survey
Homeless Not Hopeless, Effective Strategies to Treating Homeless Women
Elizabeth Campbell, MOT, OTR/L

edcampbell458@stkate.edu

1. Describe the themes within research supporting the effectiveness of strategies to working
with homeless women and children.
Not at all

1

2

3

4

5

Very well

1. Be able to identify approaches and interventions supported by evidence to assist in
women breaking the homeless cycle.
Not at all

1

2

3

4

5

Very well

1. Examine recommendations for OT practice and possible benefits of implementing OT
into facilities serving homeless women.
Not at all

1

2

3

4

5

Very well

1. Please indicate your overall impression of the presenter's ability to communicate this
material
Not at all

1

2

3

4

5

Very well

1. Please indicate how well the content of the presentation was organized
Not at all

1

2

3

4

5

Very well
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1. Please add any additional comments or suggestions.
_________________________________________________________________________________________
_________________________________________________________________________________________
_________________________________________________________________________________________
_________________________________________________________________________________________
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Please add any additional comments or suggestions (6 responses)
● You have such a clear flow to the information you're presenting here - easy to track with
and identify with the needs you're laying out. I can see clear connections between OT and
the unmet needs of this population!
● Great organization!
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● You do a nice job of identifying problem areas and suggesting ideas for a variety of
interventions. I like how you relate it to the OT practice framework terminology.
● I was impressed by how you discussed why the studies that use lower levels of evidence
(Level III and below) are effective. You addressed why RCTs would not work in this
setting and how good qualitative data can provide effective evidence to further research.
Excellent!
● Your topic is very interesting!! This is the kind of stuff that gets the OT heart excited.
● You do an excellent job explaining the significance of your research and how it relates to
OT intervention.
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and John Fleming, EdD, OTR/L
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Homeless Not Hopeless: Effective Strategies to Treating Homeless Women
Homelessness continues to affect hundreds of thousands of individuals across the Nation. Over
half a million people in America experience homelessness and of those, 50% are sheltered families
(Schultz-Krohn et al., 2021). As the rates of young homeless women and families continue to rise, much
of the literature focuses on the men's experiences (Andermann et al., 2021). Thus, little research has been
done on the support services available to homeless women. Specifically, the life skills courses which are
successful in breaking the cycle of homeless to housed, and how occupational therapy interventions can
support women’s participation in meaningful occupations both within and beyond housing facilities
(Andermann et al., 2021; Roy et al., 2017; Schultz-Krohn et al 2021).
Life skills courses are frequently taught throughout community resource facilities serving
individuals who have experienced homelessness. These courses are geared to promote the skills necessary
for independent living. Topics typically cover subjects such as health, employment, transportation,
parenting, and finances. However, the question remains, what are beneficial intervention approaches and
strategies for addressing the needs of homeless women?
Characteristics of Women Experiencing Homelessness
To provide effective interventions, it is important to know the unique needs and strengths of these
women. There is a complex nature to homelessness and multiple psychosocial effects. These effects can
be detrimental to one’s participation in meaningful occupations. Homeless individuals are a marginalized
population, and an even more vulnerable group is homeless women (McMaster et al., 2017). These
women are often isolated from their families and friends, reluctant to seek help, and often struggling with
at least one of the following: poverty, substance abuse, unemployment, mental health, domestic violence,
or traumatic brain injury (Fitzgerald, S., 2020).
The impact of homelessness often requires occupations of survival and risky behaviors including
“sex work, bottle collecting, and panhandling” (Marshall et al., 2014, p. 332). There is often a loss of self
or identity and belonging which have been identified as important factors affecting homeless individuals
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(Helfrich et al., 2006; Holtrop et al., 2013; McMaster 2017). It is important for one to understand and
empathize with these characteristics, and the life experiences previously led by homeless women in order
to effectively assist in promoting their engagement in meaningful occupations.
Evidence-based Approaches
As the circumstances leading into homelessness vary greatly between men and women, the
approaches to treating them should as well. According to the evidence, a client-centered approach which
utilizes occupation-based treatments and motivational interviewing is deemed effective in working with
homeless women (Gutman et al., 2004; McMaster et al., 2017). Evidence suggests a strong correlation in
the increase of overall health and well-being with the participation in meaningful activities. Therefore,
clients’ goals should be specific and modified as needed. The life skills should be taught through repeated
practice and real-life imitation (Holtrop et al., 2013; Marshall et al., 2014; McMaster et al., 2017). The
participation in an occupation-based approach means clients are gaining the experience of participating in
the occupation itself rather than learning about the factors related to it (Gutman et al., 2004; Marshall et
al., 2014).
Another approach found to be successful in promoting independence in life skills is motivational
interviewing (Holtrop et al., 2013). Thus, a trusting relationship which supports the complexities of the
population, utilizes motivational interviewing, and expresses sensitivity to the hardships faced by
homeless individuals can best facilitate client’s successful participation in meaningful occupations.
(Helfrich et al., 2011; Holtrop et al., 2013). Incorporating these approaches may elicit changes in behavior
such as an increase in self-perception, identity, self-efficacy, and confidence (Holtrop et al., 2013;
Marshall et al., 2014; McMaster et al., 2017).
Effective Life Skills
Parenting
Homelessness places individuals at risk for a number of negative outcomes and parenting while
homeless adds even more stress on the mother (Roy et al., 2017; Schultz-Krohn et al., 2018). Transitional
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housing facilities provide basic needs however the rules and expectations within them are not always
conducive to raising children (Schultz-Krohn et al., 2018). In a study including 69 parents and primary
caregivers, all individuals reached clinically significant levels in parental depression and parenting stress.
There are positives and negatives mothers face when parenting in a transitional housing facility.
For example, a lack of privacy in the environment, abiding by external rules, and living in a restrictive
environment, all which affect a mother’s autonomy to parent (Holtrop et al., 2013). In order to promote
positive parenting, evidence recommends interventions with homeless women include fostering the
parent-child relationship, promoting creative expression, and eliciting stories of success and resilience
(Holtrop et al., 2013). Using interventions that promote one’s perception of self and confidence can
increase a mother’s likelihood of successful participation in meaningful occupations such as parenting
and self-care.
Self-care
Self-care and hygiene are continually identified by homeless individuals as a performance
problem area making it critical for intervention. Homeless women are unable to focus on the steps to
obtaining employment or housing if their basic needs are not met. Several studies have found moderate
evidence that when strategic interventions are in place, for example, a life-skills group with individual
activities and compensatory strategies to address the participation of self-care activities including
hygiene, medication management, and nutrition, there is a positive correlation with breaking the cycle of
homelessness (Gutman et al., 2004; McMaster et al., 2017).
Helfrich et al. (2006) studied the effectiveness of life skills interventions on homeless adults with
mental illness. They provided individual and group interventions addressing several skills including
self-care management. Based on 3 and 6 month follow ups, participants demonstrated significant skill
improvement. In another study, homeless adults who have experienced domestic violence and identified
hygiene as a personal goal, 50% of participants achieved their most favorable outcome (Gutman et al.,
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2004). Even more interesting, the other 50% indicated they had achieved higher than expected outcomes.
These studies demonstrate a great value of effectiveness in addressing self-care with homeless women.
Pre-employment
While the life skills available to homeless individuals vary between facilities, several studies have
found pre-employment training successful in enhancing employment opportunities. Evidence supporting
interventions addressing pre-employment include simulating interviews, resume assistance, computer
literacy, role-playing, online searching and submitting applications (Gutman et al., 2004; Schultz-Krohn
et al., 2018). For example, Helfrich et al. (2006) conducted a pre/posttest, four-week group and individual
life skills intervention led by an occupational therapist. Overall, women affected by domestic violence
showed statistically significant changes following the interventions as compared to the other groups.
These life skills interventions were client-centered and modified throughout the four weeks in order to
meet the goals of the individuals and promote participants' success. Pre-employment training is beneficial
to one’s self-esteem and critical to homeless women obtaining housing.
Money Management
Money management is a life skill found to be a primary need in 85% of homeless people
(Thomas et al., 2011). Evidence shows life skills training addressing money management should include
recognizing one’s monetary habits, identifying and budgeting monthly/weekly expenses, advertising
schemes, online banking, credit, and use of ATMS. (Helfrich et al., 2011; Gutman et al., 2004). In a mixed
methods research study assessing the effectiveness of money management interventions, all participants
achieved or exceeded their expected outcomes (Gutman et al., 2004). Group and individual sessions were
utilized emphasizing the importance of simulating real-life situations and using modeling to promote
learning. Specific items noted within the interventions included a need to generate quick results,
importance of relationship building and providing a just right challenge (Gutman et al., 2004). While
there is limited evidence available on the specific levels of effectiveness; this is strong evidence
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supporting the topic of money management as a life skills course to promote one’s confidence and assist
in breaking the cycle of homelessness.
Call to Action
The role of occupational therapy varies when working with individuals experiencing
homelessness. Evolving services from this profession can be found at both the individual and
community level. At the individual level occupational therapists may assist by providing client
education, mentorship, and direct service. In doing so, they can help clients identify barriers of
participation in meaningful occupations and ways to overcome these barriers. Occupational therapists
are equipped with unique skills and knowledge to address mental health, addiction, and social skills as
well as the life skills topics discussed earlier involving parenting, self-care, money management, and
pre-employment. For example, an occupational therapist may lead a 4-week course addressing
pre-employment training with homeless women. The weekly topics might include 1) online job
searching, and resume building, 2) applications and interview skills, 3) professionalism and dress, and
4) communication and time management. Promoting participation in healthy occupations and overall
health and wellness in one's habits, roles, and routines are a primary framework to the profession of
occupational therapy (AOTA, 2020).
At the community level, occupational therapists can benefit homeless facilities as they serve a
variety of roles. They may provide consultative services including educating and training staff members
on approaches and intervention techniques. They may complete facility evaluations and provide
recommendations for safety, optimizing space, and maximizing learning environments. Occupational
therapists may assist in performing needs assessments to identify strengths and areas of growth for
programs. They may assist in modifying intake information and program’s onboarding processes as well
as reviewing policies, access to resources, and program advocacy (Finlayson et al., 2002).
As a profession which utilizes meaningful life skills to facilitate client success, occupational
therapists are needed throughout the community setting. Organizations are limited by funding; therefore,
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occupational therapists need to act. We need to sell our product as a one stop shop. “Occupational
therapists, as experts in occupation, are ideal candidates to design initiatives that promote the use of
occupation in the transition to permanent housing” (Marshall et al., 2014 p. 336). The role of occupational
therapy and working with adults experiencing homelessness continues to grow as more facilities become
aware of the benefits of our involvement. However, waiting for the invitation may result in a missed
opportunity to serve our communities.
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Appendix C.5. Poster Presentation Proposal for MOTA
Title: Homeless Not Hopeless: How We Can Help
Description:
Over half a million people in America experience homelessness and of those, 50% are
sheltered families (Schultz-Krohn et al., 2021). As these rates continue to rise, unfortunately,
much of the literature focuses on men's experiences (Andermann et al., 2021). This poster will
highlight themes identified throughout a review of the literature. These themes include the
characteristics of homeless women, best practice approaches, and recommended life skill
interventions to promote occupational participation and independence.
Learning Objectives:
This poster presentation will provide the following information to participants:
1. Identify the population including characteristics associated with homeless women
2. Describe evidence-based practice approaches recommended for working with homeless
women
3. Identify life skills effective in promoting successful participation in meaningful
occupations.
References:
Helfrich, C., Aviles, A., Badiani, C., Walens, D., & Sabol, P. (2006). Life skill interventions
with homeless youth, domestic violence victims and adults with mental illness.
Occupational Therapy In Health Care, 20(3), 189–207.
https://doi.org/10.1300/j003v20n03_12

Holtrop, K., McNeil, S., & McWey, L. M. (2013). “it's a struggle but I can do it. I'm doing it for
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me and my kids”: The psychosocial characteristics and life experiences of at-risk
homeless parents in transitional housing. Journal of Marital and Family Therapy, 41(2),
177–191. https://doi.org/10.1111/jmft.12050

Thomas, Y., Gray, M., & McGinty, S. (2010). A systematic review of occupational therapy
interventions with homeless people. Occupational Therapy In Health Care, 25(1), 38–53.
https://doi.org/10.3109/07380577.2010.528554
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Appendix C.7. MOTA Poster Survey Results
Each question received a response of strongly agree for over 50% of respondents. The
following comments or suggestions were added at the end of the survey:

Please add any additional comments or suggestions.8 responses
Thank you!
Great presentation! I really appreciate your topic and the implications for OT.
Very nice presentation! Elisabeth seemed well prepared and passionate about the topic!
Good presentation on an under researched topic!
This is such an interesting and important topic area. Thank you for sharing!
Nice work! I enjoyed your topic and found it extremely interesting.
Great Presentation!
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